
Fleet Management Solution  
"BSNL Network  keeping an eye on every movement; every moment"
eTracK

An innovative on-line tracking system powered by BSNL to manage fleets comprising of  trucks, car carriers, trailers, tankers, containers or vehicles moving hazardous and specialty explosive chemicals etc.

The eTracK vehicle tracking system uses vehicle-mounted, microprocessor-controlled device which sends periodic messages from the vehicle to a network command centre through SMS/GPRS. The received data is authenticated and forwarded to an application server which provides tracking information through an internet. Customers are provided a user name and password to access the fleet information on line. The user also has options to receive tracking information via e-mail, fax or SMS besides the facility of calling the customer support team on a toll-free telephone line.

Features of eTracK System

· No driver intervention 

· Automatic Real time system. 

· Vehicle information available 24 X 7

· Secured internet access anywhere in the world. 

· BSNL Toll free number 

· Information through fax and emails 

· Mobile Query SMS 

· Widest Coverage on National highways through 20000+ BSNL towers spanning across 5000+ cities/town 
· Transparency and Trust at your doorstep with MIS reports for better fleet management
eTracK Benefits

· Idle time reduction through better monitoring 
· Reduction in turn-around time between trips 

· Reduction in communication costs 

· Reduction in in-transit inventory 

· Knowledge of current location and route traveled 

· Estimation of arrival time 
· Ensuring safety of vehicle/driver/consignment 

· Better customer service 

· Low cost of ownership
eTracK Product Variants

· Economic Locator
· GSM based tracking device for long distance (e.g. Inter-city) tracking. 

· Optional Features
1. Voice Communication with restricted outgoing calls
2. Vehicle and cargo parameters monitoring 

· Precision Locator
· GSM+GPS based tracking application requiring accuracy of positioning (e.g. Intra-city) 

· Optional Features
1. Voice Communication with restricted outgoing calls
2. Vehicle and cargo parameters monitoring 

· Intrinsically Safe Locator
For use in combustible environments and hazardous goods transportation
Major Customers

· Mahindra & Mahindra 

· Hindustan Lever 

· ICLC 

· Patel Roadways 

· Tamilnadu Petro Products 

· NEG Micon 

· BIC Logistics 

· Namakal Transport 
· Asian Perishable 

· Chetak Logistics 

· Janta Roadways 

· Express Roadways etc.

Tariff for eTrack
	  Monthly Rental
	     Rs. 49/-

	  Plan Charges
	     Rs. 150/-

	  Minimum Commitment
	     Nil

	  Free SMS
	     180 SMS per month

	  Charges per SMS (beyond free SMS)
	     Re 0.70 per SMS

	  Security Deposit
	     Nil

	  Registration Charges
	     Nil

	  Activation Charges
	     Nil

	  Query based SMS
	     Rs. 1.40 per Query

	  Voice Capability (If Required)
	     Call Charges as per Plan 225


· The charges for query based SMS will be equivalent to two SMS.

· The charges for devices to be fitted on vehicle will be extra.

	What does Vehicle tracking mean?

	Vehicle tracking means knowing the location of a vehicle as it moves from one place to another.
 

	Who needs this tracking solution?

	The vehicle tracking is useful to any Fleet owner or Logistics Manager who need up-to-date information about the location of the vehicle. This information helps the user in planning his activities and also helps improving the productivity. This facility could be used for trucking, Delivery, Security, Service, Contracting, Trailers, Tankers, etc.
 

	What is unique about eTracK tracking solution? How is it different from what is presently available in the market?

	The tracking solutions available in the market are mainly of two types: 1) On-line tracking and 2) Off-line tracking. On-line time tracking provides details of current location, whereas Off Line tracking gives information location of vehicles at some point of time in the past.
While on-line vehicle tracking is normally done thru a costly GPS-GSM system or a satellite communication based system, eTracK is a low cost reliable system based purely on GSM technology with GSM connectivity provided thru the country?s largest cellular network provider.
        Off-line tracking systems are either data loggers attached to the vehicle where in the location data and other parameters are captured and viewed at the end of trip, or swipe cards wherein information captured is manually collated and presented to customer thru email or fax the next day.
 

	What are other benefits other than locating vehicle position?

	Apart from location, date and time, standard reports furnish information on average speed of vehicle, vehicle route, distance covered and cumulative distance in that trip. It also helps the Fleet owners to find the idling time of the vehicle and also predict the arrival time at destination. In short it acts as a productivity enhancement tool of the operator.
        Apart from the above there are intangible benefits due to customer satisfaction, securitization of vehicle, activity reporting, improved communications, facility of polling on demand thru mobile based query etc.
 

	Does the GSM vehicle tracking system require any input from my drivers?

	No. Driver input is not required with the eTracK vehicle tracking system. In fact, some owners install the system without the knowledge of their field crews.
 

	How do I use the Website to locate my vehicle?

	Login under your unique login and password and follow the instructions provided to you in the user manual. The system will provide location data on your screen.


